“Communication in the Workplace”

Mandatory Fun-Communication, who needs it?

Communication, who needs it?
If you are reading this, I'm going to take a guess and say that you need it as much
as the next guy (or gal). With cellphones and social media, we are supposed to be
the most connected out of every generation, but it doesn't take a genius to know
this isn't true.
Massage Therapy students got to work with the Law Enforcement students, before
they went out on their four mile run. We had just learned how to perform sports
massage in class, but haven't had the opportunity to test it out on outside clientele,
so we had our guinea pigs from another class help us out.
In the picture, my colleague is performing a special type of stretching, called PNF
stretching. It requires a good amount of communication between client and therapist.

Professionally Conducting Oneself with Difficult Patients

My Experience in Clinic
Yesterday, as I arrived to CAVIT, at my usual time, I was fully aware that there would
be clinic awaiting me in the classroom. I had prepared the previous day, so that I
would be at the top of my game for the well-deserving patients I would be seeing that
day. As I went inside, I found myself assigned as Assistant 2 and to an anonymous
patient. I had to take one x-ray for the tooth extraction, we would soon do after. This
was not the nicest nor politest patient I've encountered at one of our clinics. She continuously told me I was doing my job wrong and that I needed to hurry. At that point, I
was uncomfortable, and my mood was not in the mood for her mood. Then, while we
were in the middle of the extraction, she starts trying close her mouth and put her
hands in the way. This patient was really just a challenge for me, but I managed to
give it my all and provide them will the best quality care I could.
How I handled this situation professionally

In order to prevent injury, it takes both parties to communicate. This became a problem, because I would ask my client
specific things about their range of motion, past injuries, or
if the stretch is too intense, but they would just respond with
"Oh yeah" and "I could do this everyday."

•
•
•

I explained the process so they would be aware of the how long it would take
I kept my tone low and chose my words very carefully to avoid confrontation
I made sure to keep them informed on what was happening. (Example: "The doctor will be in with you shortly, thank you for being patient.")

Aside from flattering myself, I noticed a lack of communication around me. The clients with therapists that didn't talk
were the most unsatisfied.
There is a direct correlation between communication and
understanding. People like understanding what they are doing and what is happening to them.
Especially nowadays, it is even more important to communicate. Everything can be
taken the wrong way, everything is up for interpretation.
Do you have any stories about lack of communication in the workplace that caused
problems?

6 ps for dealing with diﬃcult paents
hps://www.jacksonvilleu.com/blog/nursing/diﬃcult-paents/

