“Teamwork in the Workplace”

Si Se Puede- “Yes we Can!”
In the veterinary life teamwork is much more than a word. It is a necessary component
to ensure that the clinic or hospital is ran smoothly. Yes, teamwork means that a group
of people used a combined action(s), to accomplish their goal(s). Here at the CAVIT
Animal Day Spa we use teamwork in just about everything we do.
We've learned that teamwork is here to help
increase productivity, quality and to provide a
support system for each member of the team.
When we work together, we are able to give and
receive feedback on our work or theirs work. We
help each other whenever one needs it.
For us teamwork is very important, because each
of us have a job. For example, Perla and I are the
receptionist. We handle the paper work, that
comes in with the clients, the phone calls, and the
scheduling. We also help with filing records or putting what has been done on the patient in the computer. We are the greeters and ones who say " Have a great day, see you
next time." If our service is great, then everything after will run smoothly.
During clinics our students are paired up in groups of 2-3, depending on the size of the
patient. In the event of a problem, we work together to accomplish what needs to be
done. For example, we once had a patient who would not let us trim his nails. In this
event I helped Chyra restrain, so that her teammate (Levi) could trim the nails efficiently, to reduce the amount of stress the dog was experiencing.
Here in our class we have teams for work, but also surgery, clinics, and walking dogs.
Like I said before, we have a responsibility, a goal that needs to be accomplished. It is
nice working in teams, because we learn off each other, encourage each other, push
each other pass our limits, and lift one another up. We are classmates, who turned into a
hard working team, who is now a family. We can count on each other, if in need of help.
This could be anything from help on work, a patient, filing out a record, to any of the
grooming procedures. However, we also provide each other with a friend to talk to a
smile and laugh.
Being a team takes effort and patience. It’s understanding, that you will have good and
bad days, but still working hard to provide, the best care possible, for your patient and
client. Being a team is learning each other’s strengths and weaknesses and learning how
to use them to your advantage. Being a team, is a fun experience, that will teach more
about yourself and teammates.

The “I” in Team
The saying "Take One for the Team" is a saying, that has a deeper meaning now,
throughout my experience here at CAVIT. Just being part of a team that challenges you
and helps you become better. Everyone on the team is the 'I' in team. The 'I' that stands
for Integrity
#1. INTEGRITY
My run in with integrity with the team I am apart of is
quite frequent. Most people can walk in and put their pride
aside and help others. I often forget to grab floss for
coronal polishing and when I ask one of my team members
to help me out, they do. They are able to treat everyone
part of the team with respect.
# 2 SO THE "I" IN TEAM STANDS FOR INTEGRITY, NOW WHAT?
Now we go over the meaning of teamwork, what my team does for each other.
ο Pick up Each Other’s Mess when the other is Busy!
ο In session 3 dental 1, there may be a bunch of people, but that only means more mess to clean up and
that's where being a team helps.
ο We Believe in Each Other
ο Instead of being hard on one another's work I notice
we motivate each other to do better, we offer advice on
technique and etc.
ο We Are There for Each Other
It can be very stressful when you try really hard on an
impression, and it doesn't work out. I can always turn to my
team and rely on them to motivate me and cheer me up.
What does your team have?

